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We make it easy and affordable to receive 
online orders directly to your restaurant.  

Flat rate pricing. No contract. No expensive 3rd party commissions.

CREATE ACCOUNT LOAD MENU GENERATE ORDERSSELECT ORDER OPTIONS

BASIC 
PACKAGE
$99/month

$79/month for 
Tourist Town members 

Online ordering system

 Account manager

Real-time updates

Text notifications

Emailed orders

Daily sales summeries

*No contract, No setup fee,  
No 3rd party commissions.

CUSTOM APP 
PACKAGE
$199/month

$179/month for 
Tourist Town members 

Online ordering system

 Account manager

Real-time updates

Text notifications

Emailed orders

Daily sales summeries

Customized iOS  
& Android App

*No contract, No setup fee,  
No 3rd party commissions.

PACKAGE & PRICING

ONLINE ORDERING
simplified

GENERATE MORE ORDERS 
FOR YOUR RESTAURANT

•	 Flexible order notifications

•	 Text message alerts

•	 Order detail emails

CROSS-PLATFORM ORDERING
Receive orders to your phone, tablet, computer and, depending 

on your package, your own branded App.

The customer order page links directly to your existing website.  

If you don’t have a website a link to the order page can be  

included in emails and on social media.  

We’ll also feature your restaurant on  

www.LocalTakeOut.ca for Free!*

SIMPLE USER INTERFACE
Restaurants use a simple account to manage their menu,  

orders, takeout & delivery details and payments and also  

receive daily sales summaries.  

WHAT PAYMENTS DO WE ACCEPT?

Clients must sign up to a free Braintree account which  

manages order payments. Customers can use all  

major credit cards, PayPal, and Venmo to pay. 

fully customizable

Two affordable plans to choose from.

•	 In-app order notifications 

•	 Receipt printer options



FOR MORE INFORMATION, CONTACT TOURIST TOWN
www.touristtown.ca  |  info@touristtown.ca  |  (519) 378-3096

FREQUENTLY ASKED

WILL I  BE ABLE TO TRACK MY SALES 

THAT COME FROM LOCAL TAKEOUT?

YES! There are two ways: 

1.	 login to your account to view sales reports. 

2.	 look at your daily sales summary email that  

automatically gets sent to you each day.

I  WOULD LIKE A BRANDED APP FOR MY  

RESTAURANT WHERE CUSTOMERS CAN ORDER.  

DO YOU OFFER THIS?

YES! Just select our App Package and we will generate your own 

branded apps for the Apple AppStore for iOS devices and Google Play 

for Android devices. (Note: that there can be a minimum of 7 days 

before we submit the app and then all apps are subject to review by the 

AppStores and Google Play and those review times can vary).

*COVID-19 ALERT:  Many areas have banned or limited dine-in 

seating. Our goal is to offer an affordable solution for you to receive 

food orders directly to your restaurant during this time. Rates may 

change in the future with prior notification. You can cancel your 

account at any time.

CAN I  ADD DAILY SPECIALS TO MY MENU?

YES, you can dynamically edit your menu at anytime. Just log 

into your website account to add, remove, or edit an item. DO YOU

WHY DO I  NEED A BRAINTREE ACCOUNT?

Braintree Payments is a trusted Paypal Service. It’s one of the  

quickest and most secure ways to receive online payments.

HAVE A FREE TRIAL?

NO. Due to the extensive setup process, we do not offer a free 

trial. You may cancel your account at any time, and we will not bill for 

the following month.

DO I  NEED ANY SPECIAL EQUIPMENT  

TO USE LOCAL TAKEOUT?

You only need to have a phone to begin; however, some restaurants 

find it helpful to buy an inexpensive tablet to use as a dedicated 

device for online order management. Some restaurants choose to 

integrate their online ordering with a Star Micronics receipt printer 

which is supported.

Questions


